


Global Supply Chain Readiness Report: The Pandemic and Beyond  2

Global Supply Chain Readiness Report: 

The Pandemic and Beyond

Table of Contents

Executive Summary  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3

COVID-19 Supply Chain Pain Points and Solutions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4-5

Technology as an Enabling Tool  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6

Indicators of Success . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7

Areas of Focus for Future Success  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7

Looking Ahead: Challenges to Address Beyond the Pandemic  . . . . . . . . . . . . . . . . . . . . . . . . . . .











Global Supply Chain Readiness Report: The Pandemic and Beyond  7

Indicators of Success
What supply chain metrics matter most to manufacturers?  








